
NEIGHBOURS
Neighbours play their part to protect and care for
children and young people in their community 
by supporting and helping each other and 
working towards a safe and inclusive
neighbourhood.

If you’re worried about someone, offer help or recommend where they
can access help to strengthen their family’s resilience and resources.
There is a Parentline in each state or territory to provide support,
counselling or referrals.

Care for your neighbourhood. By offering to hold a ‘clean up your street’
day you recognise and share the impact of a clean environment on young
people’s wellbeing. 

Get the kids in your street to map your neighbourhood. Talk to them
about safety and ask them to identify the places where they don’t feel
safe. Let them know that it is the adults’ responsibility to do something
about it! 

Include your neighbours in an emergency plan. When something
unexpected happens, neighbours are often the people to get assistance
from. Involving children and young people in your planning ensures that
they feel included and are informed. 

Think about safe and respectful ways to be an active bystander if you
see an adult being inappropriate towards a child or young person.

Offer to care for your neighbour’s children or provide practical help -
like shopping - to new parents. Offering a helping hand provides an
opportunity for parents to rest or spend some time together. 
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Be a positive role model. Be aware of your behaviour, what you say, how
you say it and the way you act  Children and young people learn from the
people they spend time with, so make your influence positive! 

Build positive relationships with the children and their families in your
neighbourhood. Smile, say hello, remember their names and listen to
them when needed. This shows young people that they are important in
their community, and that you care. 

Talk to your neighbours and take the time to build relationships among
parents in your street, apartment building or in your community. Know
where your children are and get to know the families that they enjoy
visiting. 

If everyone in the neighbourhood works together to make protecting
children everyone’s business this will increase the circle of people your
child knows and can learn from which increases their safety. 

Welcome newcomers. Make up a “Welcome Pack” with information on
local schools, playgroups, child health centres, kids sporting clubs, music
lessons, the closest all night chemist, etc.  


